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The SUREURO Information System

The information system is an informa- The main option for retrieval of information is
tion retrieval system to support decision by process stage using the Conceptual Proc-
making in each phase of the Refurbish ess Model. The model actually follows the
Management and Process Protocol. development and execution of a refurbish-

ment project by a housing company.
All information material produced by

SUREURQO is incorporated in this com- A hierarchy is used and all SUREURO tools
puterised management information sys- are classified accordingly for easy access
tem, using an advanced Internet and from the home page.

web technology to enable housing com-
panies to execute a refurbishment pro-
ject in a sustainable way.
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Topics to consider

- T e e.g. Portfolio management; technical solutions;
OplCS Tenants involvement; Sustainability issues;
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Next to this decision oriented retrieval In total the Information System will give access
function a so-called site map is developed to twenty specific tools developed by the
offering direct access to the tools devel- SUREURO team.
oped.

The whole system is web enabled. Retrieval of
The site map also includes an indication information will be:
of the main users of a specific tool and e By downloading;
the process stage in which the tool can be e By consultation on the screen;
applied. e In some cases interactive.

For more information regarding SUREURO Information System, please contact Mr Roel Lanting:
E-mail: r.lanting@tno.bouw.nl or Phone: +31 15 2763120




